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The 2026 Bristol Business Guide to
E-Waste Compliance

Everything you need to know about DEFRA's Digital Waste Tracking deadline
— and how to make sure your business is ready before October 2026.

✓ EA Registered Waste
Carrier ✓ GDPR Compliant ✓ Zero Landfill ✓ DEFRA Digital Ready

Why This Guide Exists
In October 2026, the way UK businesses legally dispose of IT equipment will change permanently. DEFRA's

new Digital Waste Tracking system replaces paper-based waste transfer notes with a mandatory electronic

record for every piece of WEEE (Waste Electrical and Electronic Equipment) you dispose of. Miss the

deadline, and you're non-compliant — with potential fines from both the Environment Agency and the ICO.

This guide explains exactly what is changing, what you need to do, and how Bristol businesses can get

ahead of the deadline without any hassle.

COMPLIANCE DEADLINE: October 2026

From October 2026, paper waste transfer notes will no longer be legally sufficient for WEEE disposal. All
UK businesses — regardless of size — must use the DEFRA Digital Waste Tracking system. This applies
to any IT equipment you hand over to a waste carrier, including laptops, desktops, monitors, servers,
phones, and tablets.

What Is Actually Changing in October 2026?
The Environment Act 2021 and subsequent DEFRA regulations require all waste movements in the UK to be

tracked digitally. For IT equipment, this means:

Paper waste transfer notes are scrapped Non-compliance can trigger EA enforcement action

Every device must have a digital record GDPR data destruction records must also be digitally

maintained

Records must be created at the point of collection Your auditor will expect to see electronic records, not

paper

Both the business and the waste carrier must log the

transfer

Ignorance of the new rules is not a legal defence

The 5-Step E-Waste Compliance Checklist for Bristol Businesses
Use this checklist to assess your current position and close any gaps before October 2026.



✓ Step 1 — Audit your IT estate. Know exactly what devices you own, their ages, and likely disposal
timelines. A rolling asset register means no surprise disposals.

✓ Step 2 — Choose a licensed waste carrier. Only use a carrier registered with the Environment Agency. Ask
for their EA registration number before handing over a single device.

✓ Step 3 — Demand GDPR data destruction certificates. Every data-bearing device must be certified wiped
(NIST 800-88) or physically destroyed before disposal. You need individual certificates — one per device —
with serial numbers.

✓ Step 4 — Ensure your carrier is DEFRA Digital Waste Tracking ready. From October 2026, your carrier
must issue digital waste transfer notes, not paper ones. Confirm they are registered on the DEFRA system
before the deadline.

✓ Step 5 — Store records securely for audit. The ICO recommends keeping data destruction certificates for a
minimum of 3 years. DEFRA waste records should be retained for at least 2 years. Store everything digitally
and make it searchable.

The GDPR and Data Destruction Connection
Many businesses focus on DEFRA compliance but overlook the parallel obligation under UK GDPR. Article

5(1)(e) requires that personal data is 'kept in a form which permits identification of data subjects for no longer

than is necessary' — which means when you dispose of a device that ever held employee or customer data,

you must demonstrate that the data has been destroyed.

"Can you show me the data destruction certificate for the laptops you disposed of last
year?" This is the question your ICO auditor will ask. Do you have the answer?

The answer must be a per-device certificate showing: device serial number, destruction method used

(software wipe to NIST 800-88, or physical destruction), date, and the operator who carried it out. A generic

'we recycled our old laptops' response is not sufficient and will be treated as a compliance gap.

What Counts as WEEE? (It's More Than Just Laptops)

Device Type Data Bearing? Certificate Required?

Laptops & Desktops Yes Yes

Servers & NAS Yes Yes — especially critical

Smartphones & Tablets Yes Yes

Monitors & Screens No Not for data — but still WEEE

Printers & Copiers Often (hard drive) Check — many hold print queues

Networking Equipment Sometimes Configuration data may be present

Keyboards, Mice, Cables No No — but still WEEE for disposal

5 Compliance Mistakes Bristol Businesses Make



Mistake 1: Using a non-registered carrier

Any van company or skip hire firm will take your old laptops — but unless they are Environment Agency

registered as a waste carrier, you are committing an offence by handing WEEE to them. Always ask for the

EA registration number.

Mistake 2: Not requiring individual device certificates

A batch certificate — 'we destroyed 50 devices on date X' — is not sufficient under the ICO's guidance. You

need one certificate per device, with its serial number. If your current provider can't do this, switch.

Mistake 3: Assuming factory reset = data destruction

A factory reset does not securely erase data. Forensic tools can recover data from a factory-reset device in

minutes. Only NIST 800-88 certified wiping or physical destruction meets GDPR standards.

Mistake 4: Treating one-off disposal as low-risk

The risk is not just about quantity. A single laptop with one employee's email archive can contain thousands

of records of personal data. One unwiped device is a potential ICO investigation.

Mistake 5: Leaving it until October 2026

The DEFRA system requires your carrier to be pre-registered. If you wait until the deadline and your carrier

hasn't set up digital waste tracking yet, you'll have no compliant disposal option. Start now.

Ready to get compliant? Basecamp Tech can help.

Free IT equipment collection from your Bristol office — no minimum quantity. GDPR-compliant data

destruction certificates from £8 per device. Already set up for DEFRA Digital Waste Tracking.

Call: 07429 152365 Email: josh@basecamptech.co.uk

basecamptech.co.uk
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